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Our Process

Phase 1 * Preliminary desk and field research

* On the accommodation industry
2028 » Europe and the Middle East

Phase 2 * Expansion of desk and field research

* All tourism industries and continents

2024_202 5 » |dentification of preliminary ESG indicators

Ph 3 * On-going formalization of the Framework: conceptual development and definition of
ase core themes and indicators

2025_2026  Alignment with the UN-endorsed Statistical Framework for Measuring the Sustainability
of Tourism and key global sustainability frameworks

* Establishment of the Expert Group to guide the development and future direction of the
Framework, with a balanced representation from tourism businesses, investors, standard
setters, governments, international organizations and civil society

Project Timeline (tentative)

Implementation

2026
st Expert Group Meeting Final ESG Framework
Phase 2 Research Phase 2 Research Phase 2 Research
UOLS)
Expert Group Creation

2024 Phase 2 Research Phase 2 Research Phase 2 Research Phase 2 Research

ESG Project Launch




ESG Framework Structure

Proposed set of dimensions, measurement themes and sub-themes:

ESG Framework Structure

Environmental Social Governance Business Resilience

GHG Emissions
& Climate Change

GHG Emissions
Climate Risk

Energy

Energy Use

Water & Wastewater
Water Use

Wastewater
Water Risk

Solid Waste

Waste Generation (incl.

Food, Plastic, etc.)
Waste Disposal

Non-GHG Air Emissions

Non-GHG Air Emissions

Ecosystems &
Biodiversity

Impacts on Ecosystems &
Biodiversity
Nature-related Risk

Workforce

Workforce Characteristics
Labor Management
Compensation
Occupational Health & Safety

Customers
Customer Safety & Wellbeing

Sustainability Engagement
Privacy & Data Management

Community

Local Community Engagement
Impacts on Local Community

Governance Framework
Governance Structure

Governance Diversity
Business Conduct

Reporting Practices

Reporting Practices

Tourism Exposure

Tourism Exposure

Operational Risk

Operational Risk
Management

Supply Chain
Procurement

Supply Chain Risk
Management

ESG Practices

ESG Strategy
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For more information:

Statistics, Standards and Data Department
Anna Garbarczyk
agarbarczyk@untourism.int

Webpage: ESG Framework for Tourism Businesses
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UN Tourism

The World Tourism Organization (UN Tourism) is the United Nations specialized agency for
responsible, sustainable and universally accessible tourism.

In collaboration with its 160 Member States, 6 Associate Members and over 500 Affiliate
Members, UN Tourism works to position tourism as a key driver of economic growth,
inclusive development and environmental sustainability.
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https://www.untourism.int/tourism-statistics/environmental-social-governance-tourism

